To: Flynn, Mike[Flynn.Mike@epa.gov}
From: Austin Fageol

Sent: Tue 6/13/2017 4:59:02 PM
Subject: Briefing with your team

Mike —

Do you have time to connect this week or next to discuss where your program is in addressing
the new management initiatives being pushed by OMB?

In addition to our regularly-scheduled trainings and policy forums, the Performance Institute is
being brought in-house to government agencies to do customized briefings and facilitation
sessions. It saves on time and is more of a working session with our team.

Sessions cover the whole range of management initiatives: updating performance measures,
using data analytics, crafting restructuring plans, customer service improvement, budget

justifications, risk management, and more.

Would you be interested in considering an in-house program for your team? Who should I follow-
up with?

Best.
Thanks,
Austin Fageol

Director, Outreach
The Performance Institute

American Oversight v. EPA (18-cv-00364) ED_001686C_00000264-00001



You're receiving this email because you're a past participant in Performance
Institute events or a public official. This email was sent to flynn.mike@epa.gov.
Our mailing address is:

Performance Institute, LLC

1440 G St NW

Washington, DC - DISTRICT OF COLUMBIA 20005

Add us to vour address book

American Oversight v. EPA (18-cv-00364) ED_001686C_00000264-00002



unsubscribe from this list | update subscription preferences

American Oversight v. EPA (18-cv-00364) ED_001686C_00000264-00003



